Certificate Number 51845/ARC-G,

GOLD

National Security Inspectorate

Certificate of Approval

Conwy County Borough Council
Coed Pella, Conway Road, Colwyn Bay, Conwy, LL29 7AZ

Has been assessed by the National Security Inspectorate (NSI) for the

ARC Gold Approval Scheme

and satisfies the requirements of:
Scope

Monitoring of Intruder & Hold-up Alarm Systems to EN 50518, Monitoring of Social Alarms, Monitoring of Fire Alarms to BS 8591,
Monitoring of Lone Worker Devices, Monitoring of CCTV Systems used in Security Applications

For the services provided at Alarm Receiving Centre
COLWYN BAY

Demonstrating compliance with

NSI SSQS 102 - Alarm Receiving Centre
BS EN ISO 9001:2015+A1_2024 - Quality Management Systems
BS 9518:2021 - Processing of Alarm Signals
BS 7858:2019 - Screening of Individuals
BS EN 50518:2013 — Monitoring and Alarm Receiving Centre
BS 8484:2022 - Lone Worker for services provided

Original Issue Date 31/01/2020
Effective Date 31/01/2026
Valid Until 30/01/2029

Authorised by Richard Fogelman
NSI| Chief Executive
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Further clarification regarding the Scope of this Certificate may be obtained from: NSI, Sentinel House, 5 Reform Road, Maidenhead SL6 8BY UK | www.nsi.org.uk
The certificate of approval remains the property of NSl and must be returned on demand. Approval is conditional upon the Approved company continuing to comply with NSI Regulations and Criteria.
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National Security Inspectorate

Supplement to NSI Certificate of Approval No 51845/ARC-G,

This supplement is valid when accompanied by the referenced NSI Certificate of Approval
The accompanying NSI Certificate verified that we have approved:

Conwy County Borough Council
Coed Pella, Conway Road, Colwyn Bay, Conwy, LL29 7AZ

This supplement verifies that the following locations are included in the approval in addition to the location referenced above:

Colwyn Bay

Certificate and Supplement Effective Date: 31/01/2026

Further clarification regarding the Scope of this Certificate may be obtained from: NSI, Sentinel House, 5 Reform Road, Maidenhead SL6 8BY UK | www.nsi.org.uk
The certificate of approval remains the property of NSI and must be returned on demand. Approval is conditional upon the Approved company continuing to comply with NSI Regulations and Criteria.



